Environment Agency- ABU DHABI

Our Vision

"Towards a sustainable
environment for a sustainable
future"

QOur Mission

"To protect and conserve the
environment for people’s well

‘ng and a better life for all"

Our Strategic Priorities

To develop and
implement an effective
environmental
regulatory and policy
framework for Abu
Dhabi

To conserve
groundwater through
integrated water
resources management
To conserve and protect
biodiversity

To ensure our air is
clean and to minimise
climate change and its

To promote sustainable

communities and
engaged stakeholders
To continually improve
the way we work

Environment Agency — Abu Dhabi (EAD)
Quality, Environment, Health and Safety (QEHS)

Policy

The Environment Agency — Abu Dhabi (EAD) is a governmental agency established in 1996
with the overall functions of protecting the environment and conserving natural resources
and biodiversity, building environmental knowledge and awareness, conducling
environmental research, as well as promoting sustainable development in Abu Dhabi
Emirate. The Agency is also responsible for implementing environmental laws and
regulations in the Emirate.

Our Policy and Commitment

We, the Environment Agency — Abu Dhabi, are totally committed to perform our services in
a safe, effective, efficient, timely and environmentally responsible manner through our
pioneering directives, expertise and leadership. In doing so, we shall strive to provide
excellent services and advanced technological solutions to our customers.

To realize our vision, mission, and goals and strategic priorities, we shall exert every effort
to achieve the following in all of our activities:

e  Gaining the confidence and trust of our supervising bodies, employees, stakeholders,
partners, customers and the public through strict adherence to all applicable laws,
regulations, best practices and Environment, Health and Safety Standards;

* Adopting a proactive approach and setting an excellent example for other
governmental and private sectors by implementing our Quality, Environment, Health
and Safety (QEHS) Management System and through applying scientific knowledge,
using resources in a sustainable manner, and utilizing best available clean
technologies in all our activities;

e Ensuring the satisfaction of our valued stakeholders, customers and other interested
parties through simplified procedures, customer-oriented approach, prompt and
excellent services;

e Providing appropriate resources, lraining, awareness and education to all levels of
personnel involved in our activities to enable them to fulfil their responsibilities and
meet our Quality, Environment, Health and Safety Policy and Objectives;

e Conducting all our business operations in such a manner as to protect and conserve
the environment; to prevent pollution, and to prevent all risks to human health and
safety as well as the environment; :

e  Working diligently to resolve Quality, Environment, Health and Safety issues that
may arise from our operations and the use and/or application of our equipment,
technologies and services;

e  Systematically monitoring, measuring, reviewing and taking effective actions to
mitigate adverse risks and enhancing positive impacts on the Quality, Environment,
Health and Safety of all our activities;

e Communicating our Policy and Objectives to all our employees, stakeholders,
partners, customers, interested parties and the public; and

e Continually improving the effectiveness of our Quality. Environment, Health and
Safety Management System ' through periodic monitoring and review of its
performance and suitability.

The above Policy provides the framework and setyfhe basis for establishing and reviewing
our objectives at all relevant functions of Enlironmdnt Agency — Abu Dhabi (EAD). It will
be reviewed periodically for continuingjsuitability.
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